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TransGlobal Business Systems, Inc. 

About Us 

OUR PHILOSOPHY 

Our management philosophy is client centric and solutions driven as it relates to 
law enforcement, public safety and emergency management response. By 
ŦƻŎǳǎƛƴƎ ƻƴ ƻǳǊ ŎǳǎǘƻƳŜǊǎΩ ǎǇŜŎƛŦƛŎ ƴŜŜŘǎΣ ǿŜ ǇǊƻǾƛŘŜ ǇǊƻŘǳŎǘǎ ŀƴŘ ǎƻƭǳǘƛƻƴǎ 
that are tailored toward ease of use, compliance with their business practices, 
and integration with their desired information technology architecture. 

 

Typically, the systems, solutions and products are designed to facilitate decision 
ǎǳǇǇƻǊǘ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊǎΩ ƳŀƴŀƎŜƳŜƴǘ ŜƴǾƛǊƻƴƳŜƴǘΦ ¢Ƙƛǎ ƛǎ ŀŎŎƻƳǇƭƛǎƘŜŘ ōȅ 
the automation of information and data repositories to quickly retrieve pertinent 
archived data and the presenting of data in the form of shared intelligence. 
 
We achieve customer satisfaction by first listening to our clients and identifying 
the needs. We also perform an environmental scan of the related industry to 
ƛŘŜƴǘƛŦȅ άōŜǎǘ ƻŦ ōǊŜŜŘέ ǎƻƭǳǘƛƻƴǎ ŀƴŘ ǘƘŜ ƛƴŘǳǎǘǊȅΩǎ ōŜǎǘ ǇǊŀŎǘƛŎŜǎΦ hƴŎŜ 
identified, we support our clients in selecting the solutions and products that 
best fit their needs; taking into consideration improved efficiencies and cost 
savings for our clients. 
 

OUR WORK 

We have deployed the SAMS® solution and facilitated information sharing 
through a user-defined common operating picture (COP) in several high profile 
locations: Prince Georges County Police, Maryland State Police, Metropolitan 
Police Department, DC Homeland Security Emergency Management Agency, 
United States Park Police, U.S. Supreme Court, United States Capital Police and 
U.S. Secret Service. 
 
We have obtained extensive insight into the operations of these public safety 
and law enforcement agencies.  We have also engaged departments within the 
Department of Defense (DOD) such as the DOD Threat Assessment Department, 
DOD Force Protection unit and Border Patrol, and have been requested to supply 
pricing and implementation strategy. The overwhelming response to the SAMS® 
solution is confirmation and validation that we have created the long awaited 
tool that allows law enforcement, public safety and homeland defense 
stakeholders to read and operate from a common operating picture (COP). 
 
We implemented the SAMS® Situational Awareness tool at the intra-agency level 
and infused the tool into their standard operations practices and procedures. 
Examples of departments within law enforcement agencies that have benefited 
from the common operation picture that SAMS® provides are: Joint Operations 
Command and Control (JOCC), Command Information Center (CIC), Strategic 
Operations Center (SOC), Crime Analysis Department, Auto theft and WAVE unit, 
Special Operations Department (SOD), as well as Event Operations and 
Management, Virginia Fusion Center and Maryland Coordination and Analysis 
Center for Crime (MCAC). 

Our Background 

TransGlobal Business Systems was incorporated in 

1992 by Sharon Walcott (CEO) and Mark Walcott 

(President) to offer commercial off-the-shelf 

applications and solutions to the public and private 

sectors. For 18 years TransGlobal has been 

applying situational awareness solutions to public 

safety to provide intelligence-led policing.  

 

We present an experienced range of professional 

services including commercial offςthe-shelf 

applications for situational awareness, suspicious 

activity reporting and incident management, as 

well as conference management, and print and 

online communications. We have an exceptional 

reputation for providing quality software solutions 

to state, local, and federal governments, as well as 

private sector companies. 

 

In 2007, we received the Outstanding Service 

LƴŘǳǎǘǊȅ !ǿŀǊŘ ŦǊƻƳ ǘƘŜ tǊƛƴŎŜ DŜƻǊƎŜΩǎ /ƻǳƴǘȅ 

Small Business Initiatives Office and in 2010 

TransGlobal was chosen as a finalist for the 2010 

{ǘŀǘŜ ƻŦ aŀǊȅƭŀƴŘΩǎ LƴŎǳōŀǘƻǊ /ƻƳǇŀƴȅ ƻŦ ǘƘŜ 

Year Award. 

We are Minority Business Enterprise and 

Disadvantage Business Enterprise certified by the 

State of Maryland as well as several other states, 

counties, and organizations. 

 



 

 

 

  

PRODUCTS OVERVIEW 

¢ǊŀƴǎDƭƻōŀƭΩǎ ǇǊƻǇǊƛŜǘŀǊȅ ǘŜŎƘƴƻƭƻƎȅΣ {!a{ ŀƴŘ {ǘŀǊ[ƛƎƘǘΣ ƛǎ ŎŜƴǘŜǊŜŘ ƻƴ ŎŀƳǇǳǎ 
security, event planning and operations management. Our solutions allow for: 

 Incident Management ς accidents, injuries, altercations, illegal drugs 
and/or gang activity, flu epidemics 

 Data Collaboration ς providing a common operating picture across 
schools within a district or multiple districts 

 Event Operations ς sports events, evacuation drills/simulations 

 Situational Awareness ς tracking points of interest and persons of 
interest (cameras, hospitals, hot spots, gang members, truants, barred 
individuals) 
 

This functionality provides visual awareness through geo-spatial mapping 
identification. SAMS® and StarLight are the complete single-point resource 
management solution for public school safety providing protection of 
ǘƻƳƻǊǊƻǿΩǎ ŦǳǘǳǊŜΣ ǘƻŘŀȅΦ 
 

KEY BENEFITS 

{ƻƳŜ ƻŦ ǘƘŜ ƪŜȅ ōŜƴŜŦƛǘǎ ƻŦ ¢ǊŀƴǎDƭƻōŀƭΩǎ Situational Awareness Management 
Solutions, SAMS® and StarLight, include: 

 Real-time monitoring of threats within a defined boundary of operations 
(drugs, gang activity, flu epidemic spread) 

 Model tactical operations based on real-time data and event 
management 

 Provide on-demand analyst capabilities with real-time exportable data 
and tools for effective deployment and tactical operations 

 Improve collaboration through real-time data sharing and analysis 
during inter-agency exercises 

 Modular design allowing for a tailored approach to implementation 
needs 

 Quantify additional head-count requests and/or deployments based on 
historical tracking data and reports 

 Suspicious Activity Reporting including real-time notification and 
immediate geospatial visual awareness upon entry of each SAR 

 

 

TransGlobal Business Systems, Inc. 

Key Features of SAMS® & StarLight 

 Modular approach and flexible leasing 

options to fit your budget 

 Intuitive workflow features 

 Data sharing and collaboration within a 

command center or remotely 

 Provides intelligence-led policing 

capabilities 

 Real-Time situational awareness 

reporting 

 Integrates automated tracking via GPS 

for tracking school buses etc. 

 Integrates streaming surveillance camera 

video for monitoring multiple locations 

 Field based reporting (Suspicious Activity 

Reports) functionality and mapping 

 Real-Time operations & event 

management for school based events 

 Post-event analysis and reporting 

 Real-Time visual mapping based on 

Incident details 

 Proximity Analyzer allowing for rapid 

identification of potential threats based 

on known incidents, persons, 

organizations and places of interest 

 

 

 

 


