Prince George’s County, Maryland

August 4, 2009

To Whom It May Concern:

TransGlobal Business System Inc. is located in Prince George's County and has provided
its: high quality products, Software Development and System Integration Services to the
Prince Georges County Police Department (PGPD) over a period of the last five (5)
years. PGPD recognizes Transglobal’s dedication towards client satisfaction.
Transglobal has worked with the PGPD on mission critical systems such as: Records
Management, Juvenile Booking, Mugshot & & Booking Stations and its Personnel
Management and Early Intervention system.

In January 2005, PGPD was released for its Department of Justice (DOJ) mandate of
Consent of Decree and Memorandum of Agreement. Consequently this brings an end to a
decade of federal scrutiny and oversight. Working closely with the PGPD agency,
TransGlobal and its subcontractor Motorola delivered a solution that satisfied DOJ’s
mandate over PGPD IT system requirement and facilitated the release. Due to revised use
protocol strategies and refined reporting capabilities, PGPD was released from DOJ
oversight.

TransGlobal is currently viewed as a reliable and dependable strategic partner of PGPD
for all of the reasons mentioned above. TransGlobal has always delivered its quality
services and solutions within budget and scope towards the satisfaction of the PGPD. We
are pleased to serve as a point of reference to validate the high quality of services and
solutions delivered by the TransGlobal and Motorola vendors.

Sincerely,

e

oberto Hylton
Chief of Police, PGPD



